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Ph: 02 6248-7988 
Fax: 02 6248 0932 

email: info@citizensadvice.org..au 
web: www.citizensadvice.org.au 

 
Postal address: 
GPO Box 669 

Canberra  ACT  2601 
 

or visit us at: 
ACT Information Shopfront 

Rm G02, Gr Fl, Griffin Centre, Genge St, Canberra 
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Family Accommodation and Support Service  Quean-
beyan. Short-term accommodation and support for eligible 
families experiencing homelessness or housing related crisis. 
Hrs: Mon-Thu 8:30-3:30, Fri 8:30-3:00 / Ph: 02 6298 0112 
Family Service (St Vincent de Paul)  
Supported accommodation & outreach  for families in Can-
berra who are currently homeless or at risk of homelessness.  
Single parent or couple at least one child under 18yrs in full 
time care to access service. Hrs: Mon - Fri 9-5/Ph: 02 6282 2722  
YWCA Housing Support Unit   
Info & referral on housing issues, medium term supported ac-
commodation,  crisis & transitional supported accomm. & out-
reach services to families who are homeless or at risk of home-
lessness.  Hrs: Mon - Fri 9-5 Ph: 02 6173 7100 Fax: 02 6173 7150 
Marzenna Drug &  Alcohol Half Way House for Women 
Medium term accommodation for women with or without chil-
dren. Women need to be in recovery stage abstinent from drug 
and alcohol & engaged in strategies to maintain recovery. 
Women in rehabilitation &/or using pharmacotherapies also 
suitable. Hrs: Mon to Fri 9am to 5pm / Ph : 02 6241 7233 
Dads Place /CANFaCS 
Property where fathers can stay few nights with their children.  
Hrs: Mon-Fri 9-5 / Ph 02 6123 4000 
Women’s Housing Program - Communities@Work 
Transitional supported accomm. for women with children who  
homeless or at risk of homelessness escaping domestic vio-
lence. Costs. NB. Not a crisis service. Hrs: 9-5 Mon-Fri /  
Ph: 02 6126 9017 

Supported Accommodation Services 
For Families 

 Check for Male (M) or Female (F) eligibility 
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Crisis Accommodation for families/check M or F 

 
Lesleys Place   (16 years onward) 
Halfway house for women (& accompanying children) who are 
homeless with established recovery from drug alcohol abuse. Hrs: 
Mon-Fri 9-5  Ph: 02 6241 7233  
Lourdes Home Missionaries of Charity     (from 18 years) 
Short term accommodation for women and children escaping do-
mestic violence or single women in crisis. N/A for people  
using illicit drugs or those with a mental illness. 
Hrs: Mon to Fri 8am - 5pm  Ph: 02 6297 1296 
Canberra Fathers & Children Service Inc.  
Crisis & short to medium term accommodation & outreach support 
to homeless fathers & their children. Dad’s Place service. Hrs: 9-5 
Mon-Fri / Ph: 02 6123 4000 / www.canfacs.org.au 
 YWCA Housing Support Unit   
Info & referral on housing issues, medium term supported accom-
modation,  crisis & transitional supported accomm. & outreach ser-
vices to families who are homeless or at risk of homelessness.  Hrs: 
Mon to Fri 9-5 Ph: 02 6173 7100  Fax: 02 6173 7150 
 Domestic Violence Crisis 
Services to all people affected by domestic violence. 24 hours daily 
crisis intervention & crisis telephone support, court support, access 
to safe accommodation, support for family & friends. Hrs: Daily 24 
hours. Ph: 02 6280 0900  
Goulburn Emergency Accommodation 
Emergency accommodation service for families with children includ-
ing women & families escaping domestic violence. Hrs: Daily 9 - 5.30  
Ph: 02 4823 4022 
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Crisis Accommodation Services 

Street to Home 
Outreach support for anyone sleeping rough. 
Hrs: Mon-Fri 9-5 
Ph: 02 6282 2722 /St Vincent de Paul Emergency support call centre 
Beryl Women Inc. 
Crisis accommodation for women & their children escaping do-
mestic/family violence.  Also information, referral, counselling. 
Hrs: 9-5 Mon-Fri / Ph: 02 6247 5689 
Doris Women’s Refuge 
Supported short & medium term accomm. & transitional sup-
port for women and children leaving domestic violence.   
Hrs: Mon-Fri 9am - 5pm/ 24 Hour phone line Ph: 02 6278 9999 
Inanna South Crisis Service 
Crisis accommodation & outreach for women in distress & liv-
ing with effects of mental health issues (with or without accom-
panying children). Also addressing homelessness respite & long 
term accomm. Hrs: Mon to Fri 9am-5pm. Ph: 02 6295 3323 
Inanna North 
Supported accommodation & outreach to families that are 
homeless or at risk of  homelessness. Hrs:  Mon to Fri 9am– 
5pm  / Ph: 02 61636300 or 1800 034 480 
Louisa Women’s Refuge  Queanbeyan 
Crisis accommodation & support for women and children leav-
ing domestic violence. 
Hrs:  Daily 24 hours / Ph:  02 6299 4799 
Northside Womens Supported Accomm. Program 
Offers medium term supported accommodation for women  
escaping domestic violence with or without children, including 
teenage sons. Hrs: Mon-Fri 9-5 / Ph: 02 6162 0972 
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Supported accommodation for Families 
 
Gunyah Women’s Housing Program 
Supported medium term accomm. for homeless women and their 
dependants. Hrs: Mon - Thu 9-5 / Fri 9-3 Ph: 02 62975827 
Northside Womens Supported Accomm. Program 
Offers medium term supported accommodation for women  
escaping domestic violence with or without children, including 
teenage sons. Hrs: Mon-Fri 9-5 / Ph: 02 6162 0972 
Karinya House for Mothers and Babies 
Information, counseling 24 hour support, advocacy casework & 
referral for pregnant & or parenting women who are without ap-
propriate support and/or accommodation.  Supported accommo-
dation transitional housing & outreach support for eligible women 
in need. Hrs: Mon-Fri 9am-10pm Ph: 02 6259 8998  
Lesleys Place   
Support & outreach for women with drug & alcohol issues who 
are in recovery or have desire to change. Short term up to 3 
months residential service for women & accompanying  children 
needing support in early recovery. Hrs: Mon-Fri 9-5 Ph: 6241 7233. 
Aleta Outreach Service for Women 
Supports women to access & maintain independent housing. En-
hances knowledge, skills & stress reduction. Hrs:  Mon-Fri 9-5   
Ph: 02 6230 5222 
Inanna North 
Supported accommodation & outreach to families that are home-
less or at risk of  homelessness. Hrs: Mon - Fri 9- 5  
Ph: 02 61636300 or 1800 034 480 
 


